Award Winners from 1997 to 2006

Suggestion No. Savings
Coordinator Name/Implementing Agency ($)/Quality
Contact Award
S:I\i/r;il\/illi:ilte Patricia R. KeII:a\;, 1I:ROIEr\rlng (Ulséeg\év)hole dollars on AV\Ia‘$::|7,$]:.l275425
919-733-7313 ’
DOT-0023
Robin Hicks fab:ii;tc‘i,o?\i:ci)s:;:é;(;]n- ;tlant_eh?euri(ieezt(e 1e9|99) AwaS 54;;.50906000
919-733-2984 x 213 )
ar Segnern | M4 U poccaobmdia | sasogtt
919-716-3745 :
Goouegs | VIO e o o | S
919-897-2430 )
o S| M 00C TR | s
919-716-3745 )
RDSJI-nliﬁczkls Robert Ritch, DOC — Establish small tool $42,379
919-2984 x 213 repair facility within correctional unit (1999) Award $8,476
oAl | MeommaMlen ol | 62
919-962-8830 ’
Esl\i/r;il\/é\;/iie Lisa Gallond, REV — On-line replacement of $20,513
919-733-7313 punch card data entry system (1999) Award $4,103
o | TSos 0oL et perrs | Sisgts
919-733-2984 x 213 ’
LLJol\:’rCiI-XITiicl)iE; Luis Soto, UNC Hospitals — Substitute plastic $12,901

919-962-8830

cups for waxed paper cups (1999)

Award $2,580

UNCCH-12143

Lorri Allison William Carroll, UNC-CH — Clean-up $6,440
9(?[9-962?;830 procedure in print operations (1999) Award $1,288
DOT-0026

o Clara Pearce, DOT — Improved truck diver’s $5,814
Robin Hicks

919-733-2984 x 213

reports (1999)

Award $1,162




Suggestion No.

Savings

Coordinator Name/Implementing Agency ($)/Quality
Contact Award
DOA-0016

George Millsaps
919-807-2425

Sue McCafferty, DOA — Increase size of “1-
800" numbers on bumper stickers for
reporting safety violations (1999)

Quality Award
1 day w pay

DOT-0005

. Michael Newton, DOT — Improved method to Quality Award
Robin Hicks transport nuclear gauge (1999) Certificate
919-733-2984 x 213
UNCCH-0013 .

Lorri Allison Natasha Satterwhite, UNC-CH — Toll free Quality Award
919-962-8830 number to retain/recruit patents (1999) Certificate
DOT-11638 Wm. M. Brasswell, DOT - Installation of .

. ) Quality Award
Robin Hicks doorbells to expedite after hour worker entry 1 dav w ba
919-733-2984 x 213 (2000) Yy W pay
DOT-0062 Mike Branch, DOT — Paper door hangers for Quality Award
Robin Hicks resident notification of DOT visit notification 1 day w pay
919-733-2984 x 213 (2000)

DOT-11799 .

. R. D. Swinson, DOT — Modification of dump Quality Award
Robin Hicks truck tailgate pins (2000) 1 day w pa
919-733-2984 x 213 ywpay
DOT-11415 Mark Yalch, DOT — Elimination of load

- . . . $2,406
Robin Hicks switches with when purchasing controller Award $481
919-733-2984 x 213 cabinets — use of excess inventory (2000) war
DOT-11537 Koepp, Weaver & Wilkins, DOT — Improved

- T . $5,683
Robin Hicks spray boon for painting highway guard rails Award $1,137
919-733-2984 x 213 (2000) ’
DOT-10974

. Milton Boone, DOT — Improvement in pickup $26,604
Robin Hicks rocedures for highway samples (2000) Award $5,321
919-733-2984x213 | " ghivay same ’
DOT-11705
Robin Hick William Ballentine, DOT — Paper work $2,957
9(1)9-733-C2;84 <913 reduction for DMV inspectors’ reports (2000) Award $591
DOT-11936 Janice C. Wallace, DOT — Separate

. . . $12,474
Robin Hicks publication of DMV hazardous materials Award $2,495
919-733-2984 x 213 commercial driver’s manual (2000) war ’
AGR-001

. . John W. Barns, AGR — Repair of damaged $960
Teresa Pierotti exterior power cords (2000) Award $192
919-733-2243
DHHS-0013
Rickve Collie Ann W. Grush, DHHS — secured donation of $10,345
919—y733—6226 free surplus medical supplies (2000) Award $2,069
DHHS-0025 Anthony Mobley, DHHS — Staff provision of $500




Suggestion No. Savings
Coordinator Name/Implementing Agency ($)/Quality
Contact Award
Rickye Collie. DJ services at Murdock Center (2000) Award $100
919-733-6226
DHHS-12087 Richard Ceisler, DHHS — Reduction in 1-800 .

) . ) . Quality Award
Rickye Collie calls by encouraging clients to use local 2 d
919-733-6237 phone numbers (2000) ays w pay
DENR-9906 James D. Rouse, DENR — Modification of air

. $1,894
Karen Patterson frames to prevent damage to helicopters Award $379
919-733-2162/218 during fire fighting (2000) war
NCSU-0007
Willie A. Pearson, NCSU — TV classroom light $1,906
Rob Stevenson replacement in to reduce costs (2000) Award $381
919-515-4282 P w
REV-11987
Saling V?/iite Donna Powell, REV - ITAS automation $72,148
919-733-7313 change for tax processing (2000) Award $14,430
REV-12061
Salina Waite Fox & Goodwin, REV — Modification for field $2,827
919-733-7313 access to DOR network (2000) Award $565
ECU-00-01
Annie Fuller Treva H. Matthews, ECU — Mail change for $37,924
$57-328-9388 patient appointment notification (2000) Award $7,585
DOA-0004
George Millsaps Katie L. Shearon, DOA — Reduction in cost of $79,851
fleet fuel costs (2000
919-807-2425 eet fuel costs ( ) Award $15,970
DOA-MFM-1 Fleet Management Rebuild Team, DOA —
. . . $690,520
George Millsaps Rebuilding of auto in place of new purchase Award $100,000
919-807-2425 (2000) ’
DHHS-0061
Rickve Collie Jack Bartle, DHHS, - Improvements in field $177,226
919-y733-6226 communications access to DHHS (2001) Award $35,445
DHHS-0024
Rickve Collie James Webb, DHHS — Reconstruction of $29,753
919-y733-6226 Alzheimer’s unit (2001) Award $5,951
JUS-003
Harold Megred Melissa Lovell, JUS — Change in on-line legal $87,516
919-716-6;1;00 y research software (2001) Award $17,503
DOT-0041 .
Robin Hicks Daniel A. Noe, DOT — Reuse of ferry $28,386

919-733-2986 v 213

crankcase oil in diesel fuel (2001)

Award $5,677

LAB-009
Cameron Bailey
919-733-0365

Michael Daniels, LAB — Change in mailing
procedure for LAB posters

$17,500
Award $3,500




Suggestion No.

Savings

Coordinator Name/Implementing Agency ($)/Quality
Contact Award
NCSU-0004
Rob St Chester Pipkin, NCSU — Modification in $13,660
9;9_51e5v—235802n radioactive waste disposal procedures (2001) Award $2,732
DOT-0068
. Peggy A Weeks, DOT — Correct postage $2,021
Robin Hicks procedure (2001) Award $404
919-733-2984 x 213
DOT-0072
Robin Hicks Douglas E. Drake, DOT — Stabilizer bracket for $12,994
density test i t (2001
919-733-2984 x 213 ensity test equipment (2001) Award $2,599
CCPS-001
Val Nagle James W. Hardy, CCPS — Mounting of 800 $136,500
MH d t 2001

919-733-6121/272 ? modem antennas (2001 Award 527,300

PS-002
CCPS-00 Mark T. Frink, CCPS — Elimination of bar light $72,000
Val Nagle

919-733-6121/272

access holes (2001)

Award $14,400

DOA-000420A
George Millsaps

Sid Chambers, DOA — Computerization of

Quality Award

DOA PMS f
919-807-2425 orms 2 days w pay
ESC-0009
) Phillip W, Smith, ESC — Cessation of certified Quality Awrd
Keith Batchelor, Jr. . .
mail notices (2001) 2 days w pay

919-733-3100

DOC-990008
Catherine Garner, DOC — Video benefit Quality Award

Mary Stephenson training for new employees (2001) certificate
919-716-3745
CCPS-0003 .

Rodney W. Spell, CCPS — Use of PCMCIA hard Quality Award
Val Nagle drives to load mobile data software (2001) 1 day w pa
919-733-6121/272 yWpay
DOT-0066 .

. Daniel R. Hunter, DOT — Improvements in Quality Award
Robin Hicks night vehicle safety (2001) 1 day w pa
919-733-2984 x 213 8 Y ywpay
DOT-0077

C Englert & Jones, DOT — Electronic news $1,746
Robin Hicks clipping service improvements (2001) Award $349
919-733-2984 x 213
DHHS-0056 .

. . Kathy Walker, DHHS — Implemented time Quality Award
Rickye Collie saving quality assurance program (2001) 2 days w pa
919-733-6226 ys W pay
DOA-11242

George Millsaps
919-807-2425

Jesse H. Mabry, DOA — Light ballast change
(2001)

Quality Award
2 days w pay

DHHS-0062
Rickye Collie.

Western Carolina Center Team, DHHS — Web
based safety and health training programs

Quality Award
2 days w pay each




Suggestion No.

Savings

Coordinator Name/Implementing Agency ($)/Quality
Contact Award
919-733-6226 (2001)
DE'.\IR-OOZE? Wendell E. Biddix, DENR — Modification of Quality Award
Saline Lewis fire rake cover design (2001) certificate
919-715-4503
DOT-0081
Robin Hicks Fowler, et al, DOT — Coffer Dam (2001) $970,676
US Patent Granted
919-733-2984 x 213 atent brante Award 580,000
DOT-0145 Grubbs, Price & Williams , DOT

s . . $40,800
Robin Hicks In-house production of traffic loops Award $8,160
919-733-2984 x 213 (2002) ’
DOT-0097 .

o Lisa D. Byler, DOT — Low Error, Daily & Quality Award
Robin Hicks Monthly Reports (2002) 1 day w pa
919-733-2984 x 213 yrep y W pay
DOT-0104
Robin Hicks Reynolds, Cavenaugh, Smith, DOT — Cable- $51,161

Rail Maint 2002
919-733-2984 x 213 ail Maintenance (2002) Award $ 10,232
RDSI:-)I-i-nOEHlSks Brown & Ollis, DOT — Motor Grader $12,022
Attachment (2002
919-733-2984 x 213 achment (2002) Award 52,404
DOT-0091
Robin Hicks Anne Walker, DOT - Litter Pick-Up Sticks $6,237
2002
919-733-2984 x 213 (2002) Award 51,247
NCSU-0021

Rob Stevenson
919-515-4282

Noreen M. Smith, NCSU — On-line publication
of departmental newsletter (2002)

Quality Award
2 days w pay

DHHS-0123 .

Rickve Colli Flowers & Dehaven, DHHS — Reduced Quality Award
91c9}l7e33?62§'6 Printing Costs — Duplex Printing (2001) 2 days w pay each
REV-0001 . , ]

Saline Waite Nancy Norris, REV — Reducing Number of Quality Award

919-733-7313

Delinquent Tax Notices (2002)

Certificate

DOA-010220a
George Millsaps

Katie L. Shearon, DOA/MFM — Recycling of

Quality Award

919-807-2425 brown envelopes (2002) Certificate
Tows Py | Wels Wl A ettt | e
919-733-2243

oy Segherson | Vo8 00Tt wghnechurs | 15132
919-716-3745 ’
SBE-0301 Amanda Penny & Marc Burris, SBE — $43,335




Suggestion No. Savings
Coordinator Name/Implementing Agency ($)/Quality
Contact Award
Linda Mathis Reduced telecom cost through sharing Award $8,667
919-715-1806 (2003)
DOT._01.18 James H. Reske, DOT — Recyclable containers Quality Award
Robin Hicks (2003) 2 days w pay
919-733-2984 x 213
DOT-0117 J. Todd Jones, DOT — Elimination of
Robin Hicks unnecessary reviews by Commercial $964
919-733-2984 x 213 Accounts Award $193
(2003)

REV-041 Jeffery H. Sugg, REV— Rental of DOA lot for $7,344.50

George Millsaps
919-807-2340

parking for Charlotte Panther football games
(2003)

Award $1,469

NCGA-0001
Carolyn Jernigan
919-715-

Denise Weeks, NCGA, Session Laws & other
GA items distributed by electronic media
(2003)

$28,022.30
Award $5,604

REV-0013
Saline Waite
919-733-7313

Charles E. Jenkins, REV, discontinue
maintenance & elimination of unused
computer program (2003)

$20,098
Award $4,020




Suggestion No.
Coordinator
Contact

Name/Implementing Agency

State Savings/
Quality

WTTC-071802
Denise K. Moore

Dallas Witherington, WTTC, Multi-agency
fuel savings (2003). Wilson Technical

Quality Award

252-246-1263 Community College, Wilson, NC (2003) 10 hours w pay
DHHS-0158

Rickve Collie Rhonda H. Jones, DHHS, Medical Labeling $7,780.80
919—y733—6226 Print Ribbon Cost Reduction (2003) Award $1,556
DHHS-0153 Duckworth, Norman, Thackston, DHHS, Quality Award
Rickye Collie Broughton Hospital, Modification of q y
919-733-6226 dishwashing racks (2003) 2 days w pay
REV-0005 .

. . Charles Jenkins, REV, Letters from Quality Award
Saline Waite Secretary’s Office (2003) 2 days w pa
919/733-7313 ys W pay
DHHS-0187 Brantley, Brannon, Cook, DHHS, Automation Quality Award
Rickye Collie of timesheet using ‘Excel’ spreadsheet 2 days w pay each
919-733-6226 program (2003)

DHHS-0160

. . Berkoff, Brown, Hutson, DHHS, Time Keeping Quality Award
Rickye Collie System for Cherry Hospital (2003) 3 days w pay each
919-733-6226 ys W pay
REV-013
Saline Waite Barefoote & Brannan — REV, Improved $25,958.40

rocessing of NC3 Forms (2003
919/733-7313 p g ( ) Award $55,192
TRE-009
Marearet Burrell Roscoe Perry — TRE, Discontinue Mailing Tax $61,686.00
919-g508-5153 Preference Certificates to Retirees (2004) Award $12,337
DOAS829A/0302B
/ Kathy Crooke —DOA, Automation of Travel $22,026.95

George Millsaps
919-807-2340

Logs (2004)

Award $4,405

REV-0027

Saline Wait Gregory Radford — REV Mailing of 11723.00
9?;?;333'3?3 Partnership Income Tax Returns (2004) Award $2,345
REV-0024

Saline Wait Arey C. Little — REV JCL Changes to Allow Quality Award
9?;?;33;'3?3 More Efficient Use of Time & Printer (2004) 2 days w pay
REV-0031 Glenn Cox, Anthony Edwards & Debra Hall - Quality Award
Saline Waite REV Inheritance & Gift Tax File Tracking 2 davs vy av each
919-733-7313 System (2004) yS W pay
REV-0032 . . ]

Saline Waite Patrick Penny - REV Error Correction System Quality Award

919-733-7313

for IBM Data Capture System (2004)

3 days w pay




Suggestion No.
Coordinator

Name/Implementing Agency

State Savings/

Contact Quality

REV-0036

. . B. Lou Mangum — REV Pre-Printed Taxpayer Quality Award
Saline Waite Name/ID on E-585 Forms (2004) 2 days w pa
919-733-7313 ysWpay
DOC-0056
Marv Stephenson Bryan Johnson & Ronald McKinney — DOC $146,963
919_\/716_2745 Refilling of PC Printer Cartridges (2004) Award $29,393
ENRAPR0301 Daniel Holcombe, Arlyn Kinsey, Randy $633,269
Valerie Horton Moody, Jerry Price & Jane Q, Smith — DENR - Award $100,000
919-715-8562 Block Purchase of Computers (2004) (pending)
GOV0301 . $16409

Margaret B. Johnson, Savings from Unused
Carolyn West . Award
telephone lines (2004)

919-733-7061 $3,281

DOT-0125 .
Robin Hicks Marler, Davis, Stephenson & Miller, Heel $52,052.25 saving

barr for brid ir (2005 .
919-733-2894 x 231 arr for bridge repair (2005) 219,404.45 award
DOT-0044

. L. Alan Mason, Hydraulic auger modification Quality Award
Robin Hicks — safety improvement (2005) 2 days of leave
919-733-2894 x 213 ¥
REV-0059 :
Saline Waite Samuel L. McEwen, modification of NC- $22,126 saving

1099C 2005
918-0733-7313 program ( ) $4,425 award
DOT-0166 .

. Wanda White, consistent leave records — Quality Award
Robin Hicks rocess improvement (2005) 2 days of leave
919-733-2894 x 231 P P v
UNCW -0201 .

Liz Grimes Alton Batts, hot water basin replacement $20,154 saving
2005 .

910-962-3274 ( ) $4,030.80 award

DOT-0150 Robert M. Stalls, new method of conducting .

o . : Quality Award
Robin Hicks surveys for project/photogrammetric control 3 davs of leave
919-733-2894 x 213 (2005) y
AOC-H00103 .

Kathy A. Griggs, process change for blue Quality Award

Ford Heath sheet & attorney processes (2005) 2 days of leave
919-571-4792 y
DHHS-0197

. . Patricia S. Condrey, electronic time keeping Quality Award
Rickye Collie system (2005) 3 days of leave
919-733-6226 y
UNC -02-05 John C. Thomas, .
Lorri Allison Modification, cost saving parking lot gate arm 310,585.48 saving

919-962-8830

(2005)

$2,117.10 award




DJIDP-011604A
Felicia Lucas
919-733-3388- x
383

Mallonee, Lanning, Sproull, accuracy
improved process for monthly Juvenile Court
reports (2005)

Quality Award
2 days of leave

DLAB-013
Cameron Bailey
919-733-0365

Shirley Coley, Print savings (2005)

$2,770 saving
$554 award

AGR-1
Teresa Pierotti
919-733-2243

Clifton F. Avery, Jr. Package shipping process
improvement (2005)

Quality Award
1 day of leave

DOT-0170
Robin Hicks

919-733-2894 x 231

Jonathan L. Tyndall, Sale of beetle infested
timber (2005)

New Revenue
$80,664.42
$16,132.88 award
pending

CCPS-0012
Val Nagle
919-733-6316

Jerry L. Massey, non-destructive truck
mounted SHP antenna (2005)

$19,282.72 saving
$3,856.54 award




